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Setting the Stage 

Cosco Busan November 7, 2011 

8.6 magnitude earthquake off Indonesia 

April 11, 2012 

2 

http://www.reuters.com/article/slideshow/idUSBRE83A0BB20120411


FEMA’s Mission Statement 

To support our citizens and first responders to ensure 

that as a Nation we work together to build, sustain, 

and improve our capability to prepare for, protect 

against, respond to, recover from, and mitigate all 

hazards 
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http://www.photolibrary.fema.gov/photolibrary/photodetails.do?id=10548


FEMA Regions 
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Complex Operating Environment 
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FEMA and Whole Community Planning 

Whole Community Response Planning: 

• Looks beyond the traditional, government-centric approach to 

emergency management and embraces a philosophy and 

operational posture that leverages and serves the whole community  

• This will allow government to deliver services more efficiently and 

cost effectively by partnering with institutions, groups, and 

individuals already active in the impacted communities 
 

Whole Community Key Concepts:  

• Understanding & meeting the true needs of the entire affected 

community  

• Engaging all aspects of the community in defining needs and finding 

ways to meet them 

• Strengthening the assets, institutions, and social processes that 

work well in communities on a daily basis 

6 



7 

National Incident Management System and the 

National Response Framework  

         Local 
Support or Response 

           State 
Support or Response 

         Federal 
Support or Response 

National Incident Management System (NIMS) 

Aligns command & control, organization structure, 

terminology, communication protocols, resources and 

resource typing to enable synchronization of efforts in 

response to an incident at all echelons of government 

National Response Framework (NRF) 

Activation and proactive application of 

integrated Federal resources-activated 

for significant national incidents       
Incident 



Strategic Foresight Initiative 

Understand the factors driving 

change 

Develop a shared sense of 

direction and urgency 

Collectively prepare for the 

future across multiple 

sectors  

Plan for and take action to 

meet the evolving needs 
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Another Tool in the Toolkit 
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Tools FEMA Currently Uses 

 Full website (www.fema.gov) & Mobile website (m.fema.gov) 

 Blog (blog.fema.gov) 

 Disaster Pages 

 Widgets 

 Facebook 

 Twitter 

 YouTube 

 Mobile App 

 Text messages 

10 



 

Smartphone App 
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Examples of Information  

Facebook example 
Follow the NOAA NWS National 

Hurricane Center Facebook 

page and get updates online 

at www.hurricanes.gov or on 

your phone 

at http://hurricanes.gov/mobil

e.  

 

If you’re on Twitter, follow 

@NHC_Atlantic 
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http://www.facebook.com/US.NOAA.NationalHurricaneCenter.gov
http://www.facebook.com/US.NOAA.NationalHurricaneCenter.gov
http://www.hurricanes.gov/
http://hurricanes.gov/mobile
http://hurricanes.gov/mobile


13 199 tornadoes touched down on April 27 alone.  

67 tornadoes hit the State of Alabama in spring, 2011 

U.S. Major Disaster Activity in 2011 
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U.S. Major Disaster Activity in 2011 
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Hurricane Irene made landfall in Puerto 

Rico on August 22, made landfall again on 

August 27 in North Carolina, and tracked 

up the Mid-Atlantic and Northeastern U.S.   14 



Software Tools 
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Benefits and Challenges 
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